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Bakkafrost Supplier Code of Conduct  
 

Bakkafrost is committed to being a sustainable business which ensures the protection of people and our planet.  
We strive to collaborate with stakeholders adhering to the same standards in everything that they do.  This code 
of conduct defines the expectations and requirements for all suppliers to Bakkafrost, ensuring the following: 

• Business is conducted lawfully and with integrity 
• Human and labour rights are upheld  
• Health and safety 
• Product quality and food safety is always protected 
• Fish welfare is taken into account 
• Natural resources are protected 

 
 
Sustainability Commitment 

Bakkafrost is committed to creating long-term value for people, planet, and business through sustainable 
practices. We expect our suppliers to support our sustainability goals by: 

• Minimising environmental impacts through resource-efficient operations 
• Upholding ethical and responsible labour practices 
• Supporting traceability, transparency, and continuous improvement 
• Aligning with key global frameworks, such as the Paris Agreement and the Kunming-Montreal Global 

Biodiversity Framework 
 

Suppliers are expected to actively support Bakkafrost’s 2030 sustainability targets, including efforts to reduce 
GHG emissions, ensure recyclable packaging, and source deforestation-free commodities. 

The term “Supplier(s)” in this document refers to any company, organization or individual supplying goods, 
services or consultancy to Bakkafrost including but not limited to:  traders, contractors, producers, sub-
contractors etc.    Reference to “Worker(s)” in this document, means any individual employee, whether they are:  
full time; part-time; fixed-term; permanent or trainees; contractors; temporary staff; secondees and work-
experience placements.   

As a minimum, every Supplier must adhere to these requirements and possess all the required legal licences and 
accreditations for their operations.  In case of any non-compliance with Bakkafrost’s Code of Conduct for 
Suppliers being identified, Bakkafrost will request corrective action to be taken and will terminate any agreement 
and collaboration if these requests are not actioned in an appropriate time frame.   

All Suppliers must declare their compliance with Bakkafrost’s Code of Conduct for Suppliers.  Bakkafrost must be 
informed immediately if any material change(s) in compliance occur, and Suppliers must communicate an 
equivalent set of standards to their Suppliers.   Bakkafrost reserves the right to audit compliance with this Code of 
Conduct for Suppliers.   

 

KEY PRINCIPLES FOR SUPPLIERS TO BAKKAFROST 
Suppliers are categorised as Gold, Silver, or Bronze based on compliance with sustainability and performance 
criteria. These categories are part of Bakkafrost’s supplier rating system as outlined in the Procurement and 
Resource Management Policy. Bakkafrost expects suppliers to engage in continuous improvement to maintain or 
elevate their category status. 

Bakkafrost expects Suppliers to respect and adhere to the following principles: 

Human Rights and Labour Standards 

Bakkafrost expects suppliers to uphold international human rights and labour standards, including the Universal 
Declaration of Human Rights, the International Labour Organization’s core conventions, the UN Convention on 
the Rights of the Child (UNCRC), and the Ethical Trade Initiative Base Code. 
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As a minimum, suppliers must: 

• Comply with all applicable labour laws in the countries where they operate  
 

• Prohibit forced, bonded, or compulsory labour 

• Prohibit child labour and ensure protection of young workers  

• Ensure non-discrimination in recruitment and employment practices  

• Provide a safe and healthy working environment, including adequate sanitary facilities, drinking water, 
first aid and, if applicable, decent accommodation and safe transportation  

• Respect workers’ freedom of association and collective bargaining rights 

• Engage workers through transparent contracts outlining terms of employment 

• Pay wages in accordance with national laws and industry standards 

• Ensure working hours comply with local regulations and do not exceed legal maximums 

• Avoid the use of disciplinary practices that are abusive or degrading 

• Provide effective grievance mechanisms for all workers 

• Ensure workers in remote or isolated areas are provided decent accommodation and access to services  

 
Health, Safety, and Well-being 

Comply with national and international health and safety regulations, implementing robust management systems 
to prevent workplace injuries.  Provide a safe and healthy workplace with risk assessments completed as 
relevant for all areas of the business.   Workers must be free to move around the workplace to use sanitary 
facilities and have access to drinking water during their work shift.  Furthermore, all workers shall be free to leave 
the work site once scheduled working time or agreed overtime is completed.  Reasonable and safe transportation 
shall be offered to the employees when the workplace is not readily accessible and public transportation is not 
available. Decent accommodation must be provided for workers on remote workplaces and which are not able to 
commute. Adequate First Aid (including supplies) must be provided and administered by qualified personnel in 
the event of a work-related injury, including access to professional support such as an ambulance.   

Promote a healthy working culture for employees and contractors. 

 

Food Safety and Quality Standards 

Adhere to internationally GFSI recognised food safety standards and Bakkafrost’s Quality and Food Safety 
Policy. 

All products are to be produced, stored, and delivered to meet specifications regarding quality and safety criteria 
and are to be safe for their intended use.  Specifications are not to be changed without prior agreement with 
Bakkafrost.  Due diligence must be practiced on all third parties to mitigate risks and ensure quality throughout 
the supply chain.  All parties are required to be transparent and open in any raw material workflows enabling 
responsibly produced products.   

Suppliers of any processed ingredients must have implemented GMP and HACCP principles and all relevant 
suppliers must disclose the presence of any genetically modified organisms or ingredients produced from 
genetically modified organisms in all products supplied.  In addition, all active compounds and inclusion levels of 
added antibiotics or other added medicinal feed additives for each product must be disclosed.    

Implement effective traceability systems across the supply chain. 
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Fish welfare 

Suppliers and contractors must take fish welfare into consideration. Please see our Fish Health and Welfare 
Policy for detailed requirements and guidelines to ensure the well-being of aquatic life in all stages of the supply 
chain. 

 

Biodiversity and Environmental Responsibility 

Suppliers must actively support circular economy principles, reduce the use of virgin materials, and ensure that 
packaging and materials are recyclable where feasible. Compliance with the EU Packaging and Packaging 
Waste Regulation and other relevant standards is expected. 

Suppliers must adhere to all applicable environmental laws and regulations, actively seeking to reduce carbon 
emissions, water use, waste, and effluence. We expect our suppliers to commit to sustainable practices and 
comply with these regulations. Additionally, suppliers should minimize ecological impacts in line with the 
Kunming-Montreal Global Biodiversity Framework and the Paris Agreement. 

Proactive community engagement to identify, avoid or mitigate significant negative social impacts resulting from 
the supplier activities.  

Proactive engage with indigenous community to identify, avoid or mitigate significant negative social impacts 
resulting from the supplier activities.  

Bakkafrost commits to sourcing plant-based raw materials only from deforestation-free and conversion-free 
supply chains. The cut-off date for this commitment is January 2008, consistent with international sustainability 
standards such as ProTerra v5.0. This applies to all plant-based feed ingredients regardless of risk category. 

Suppliers of plant-based raw materials must participate in, or demonstrate alignment with, at least one multi-
stakeholder platform that supports the transition to deforestation- and conversion-free supply chains. Participation 
must be meaningful and contribute to tangible improvements, such as supplier verification, traceability, 
transparency reporting, or the implementation of action plans.  

 

Anti-corruption and Integrity 

Prohibit all forms of corruption, bribery, or unethical conduct. 

Avoid conflicts of interest and ensure full transparency in interactions with Bakkafrost and own Suppliers. 

Confidentiality and Data Privacy 

Safeguard all confidential information and personal data in accordance with applicable laws and contractual 
agreements. 

Monitoring and Accountability 

Facilitate audits and provide evidence of compliance with this policy. 

Report non-compliance or violations to the Bakkafrost Procurement team for corrective action to be agreed 
between the parties and time frames for resolution. Alternatively, suppliers may report serious or sensitive 
concerns anonymously via Bakkafrost’s whistleblower channel, available on the company’s website. 

 

GOVERNANCE AND RESPONSIBILITIES 
The Bakkafrost Board of Directors oversees this policy's implementation. Day-to-day responsibility rests with the 
Chief Executive Officer (CEO), who delegates operational tasks to the Procurement Team. The Procurement 
Team ensures supplier adherence through risk-based due diligence, regular evaluations, and proactive 
engagement. 
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IMPLEMENTATION AND MONITORING 
Bakkafrost may offer training or guidance materials to help suppliers understand and meet the requirements set 
forth in this policy, particularly in relation to evolving sustainability regulations. 

Suppliers must demonstrate compliance with this policy through: 

• Contractual Agreements: All supplier contracts will include binding clauses to adhere to this policy.  Any 
PO accepted from Bakkafrost indicates adherence to this policy.   

• Audits and Assessments: Bakkafrost will conduct biannual supplier evaluations and on-site audits for 
high-risk suppliers. 

• Corrective Actions: Non-compliance will prompt the development of corrective action plans. Persistent 
breaches may result in contract termination. 

 

SIGNATURE OF COMPLIANCE 

We, the undersigned, hereby acknowledge receipt of copy of the “Bakkafrost Code of Conduct for Suppliers”. By 
signing, we understand our legal obligation to comply with the “Bakkafrost Code of Conduct for Suppliers” as part 
of our terms and conditions of trade with Bakkafrost.   

 

Company Name: _______________________________ 

Signature: ____________________________________ 

Date Signed: _________________________________ 

 

Approved by: ________________ 

Date of approval: ________________ 
 
 

 

 

Glyvrar, 17th July 2025 
Regin Jacobsen, CEO  
Bakkafrost Group 


